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QUY TRINH BAO CAO KET QUA

Ma s6 tai liéu: | Lan ban hanh Ngay ban hanh: |Trang: 1/ 6
QT-BCKQ 00.03 14/02/2019

Noi nhén: 1. Giam dbc Cong ty
2. Pai dién lanh dao
3. Trudng phong thir nghiém

Ngudi soan : LE THI NHI Ch?’r:
Ngudi phé duyét : NGUYEN HUU LE Chif ky
LICH SU THAY POI
LAN . . . .
CHINH TRANG SUA NOI DUNG CHINH SUA GHI CHU
SUA
Sta:” Ap dung cho tat ca cdc phép thir
nghiém ciia PTN va cong tdc cap phiéu
00.01 TRANG 2 KQPT cho bg phdn tiep nhdn dé tra
' MUC 2 khdch hang.
Bo6:”P. NVGD: Phong nghiép vu giam dinh”
00.01 TRANG2 | e «PKQTN: Phidu két qua thir
MUC 4 :
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00.02 Niém phong con nguyén ven, gay
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0
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00.03 Trang 03 Swa: “ISO/IEC 17025:2005 — General | 14/02/2019
“
Noi luu trir:

+ File cimg (gbc): huu trong File 4. ISO tai tii tai lidu sb 02 phong BGD
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QUY TRINH BAO CAO KET QUA

Ma s0 tai lieu: Lan ban hanh Ngay ban hanh: |Trang: 2/ 6
QT-BCKQ 00.03 14/02/2019
LAN
CHINH | TRANG SUA NOI DUNG CHINH SUA GHI CHU
SUA
Muyec 03 Requirements for the competence of

testing and calibration laboratories, muc
4,13.2,54.7, 5.10.

S tay chit lvgng Phong thi nghiém”
Thanh:

“ISO/IEC  17025:2017 —  General
Requirements for the competence of
testing and calibration laboratories (7.8.
Reporting of results).

S0 tay chat lugng Phong thi nghiém”

Stra:

“ Céc ndi dung theo qui dinh trong diéu
5.10.2 va 5.10.3 cta ISO/IEC 17025:2005.
C6 thé lwge bét mot sb thong tin trong
PKQTN nhung nhitng thdng tin nay phai
¢6 sdn va luu giit tai Cong ty”

Trang 04 Thanh:

Myc 5.3 “ Cdc ngi dung theo qui dinh trong diéu
7.8.2 cua ISO/IEC 17025:2017. C6 thé
lwge bot mt sé théng tin trong PKOQTN
nhieng nhitng théng tin nay phdi cé sin va
lew gitt tai Cong ty”.
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Noi luu triy:

+ File cimg (gbc): luu trong File 4. 1SO tai tu tai ligu sé 02 phong BGD
+ File scan: luu trén Server theo dudmg déin ZATAILIEUNOIBO-AIS\FILE4-ISO\4.2 QUI TRINH AP DUNG ISO\9-QT-BCKQ BAO
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QUY TRINH BAO CAO KET QUA

Ngay ban hanh:
14/02/2019

LAn ban hanh Trang: 3/ 6

00.03

Ma s6 tai lieu:
QT-BCKQ

1. Muyc dich :

Quy trinh ndy qui dinh cdc buée thyc hién nhim dam bao: c4c thong tin va sb licu khi thyc
phép thir phai dugc ghi chép lai mot cach trung thye, khach quan; viée tinh todn va truyén sé
lidu phai duge kiém so4t mgt cach thich hop; bdo céo thir nghiém phai chinh xéc, rd rang va bao
gdm céc thong tin theo yé&u cau ctia khach hang va cua phuong phap thir da sir dyng.

2. Pham vi ap dung :

Ap dung cho tdt cd cdc phép thir nghiém ciia PTN va céng tdc cdp phiéu KQPT cho b phdn
tiép nhan dé tra khdch hang.

3. Tai li¢u tham chiéu :

- ISO/IEC 17025:2017 — General Requirements for the competence of testing and
calibration laboratories (7.8. Reporting of results).
- S0 tay chdt hrgng Phong thi nghiém

4. Thuit ngit va chit viét tit

HTQLCL: Hé‘thﬁng’quém'lﬁy chat lugng ¥ K!h M 0 A l FM ] '{‘!‘
PTN: Phong thir nghiém ¥ Noibo 4) e -
GD: Gidm déc —— Bénngeai
PGD: Phé gidm dbe | @ Béngdc . G Copy
TP: Trudng phong BS phan luu  gitr: _t_’i(lf) IF Wiy
QLCL: Quan ly chét lugng __Neay R/ thdng 02 _,;7»;";0;9 : f
QLKT: Quén ly k¥ thuét

NVRBP: Nhaén vién B phén

KS&PT,TN: Kiém soat va phan tich, thir nghiém

BCKQTN:  Béo cédo két qua thir nghiém

PKQTN: Phiéu két qua thir nghiém

VILAS: H¢ théng cong nhén phong thi nghiém Viét Nam

h

Noi hru triv:
+ File cimg (gbc): hru trong File 4. ISO tai tu ti lidu sb 02 phong BGP
+ File scan: luu trén Server theo dudmg didn Z\TAILIEUNOIBO-AIS\FILE4-1SOM.2 QUI TRINH AP DUNG ISO\19- QT-BCKQ BAO
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QUY TRINH BAO CAO KET QUA

Ma s6 tai liéu:
QT-BCKQ

LAn ban hanh
00.03

Ngay ban hanh:
14/02/2019

Trang: 4/ 6

S. Hanh djng :

Hanh djng

Trach
nhié¢m

Tai li¢u
v A X
Biéu mau

3.1

Thir nghi¢m va bédo cio thir nghi¢m :

Phin cong thr nghiém: Trudng PTN c6 trach nhiém
phan cong thir nghiém tiy theo yéu cau ctia khach hang,
ndng lyc ctia nhan vién theo nguyén tic khach quan va
bao mat.

Thyc hién thir nghiém : ghi nhén céc s6 lidu quan tric
gbe, xir Iy s6 ligu va tinh toén két qua theo timg phuong
phap thir cy thé

Z

Céc sb lidu phan tich va tinh to4n phai duge ghi V%;T&HO“ =
rong-+ :

cdo thir nghiém 18 rang, khong duge tay x6a
treong hop ghi chép nhim sb liéu quan tric hogc
todn sai, ... thi cho phép gach mét dudng 1én s6 ligh iy
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5.2

Kiém tra bdo cdo thir nghiém :

Kiém tra cac s lidu quan trfic, sb lidu tinh toan, don vi,
do 1ap lai gitra cdc thir nghi¢m song song (néu co), ... va
ky xdc nhén vao bao céo thir nghiém.

Trong truong hop néu nghl ngo c6 nhitng sai sot thi phai
trao d6i lai véi nhan vién thir nghiém dé khéng dinh vén
d&. Viéc sira chita sau do phai do TP/QLKT thuc hi¢n
theo cach thirc nhur & phén 5.1

QLKT

BM-BCKQ-01

3.3

Két qua thir nghiém:

Chudn bj PKQTN véi céc ndi dung sau

Cdc ni dung theo qui dinh trong diéu 7.8.2 ciia ISO/IEC
17025:2017. C6 thé hege bSt mét s6 thong tin trong
PKQTN nhung nhitng thong tin nay phdi c¢é sin va heu
gift tai Cong ty.

Do khong dam bao do ctia két qua thir nghiém néu khach

NVBP

BM-BCKQ-02

Noi lwu trir:

+ File ctng (gdc): Iuu trong File 4. ISO tai tu ti lidu s6 02 phong BGD
+ File scan: luu trén Server theo dudmg din ZATAILIEUNOIBO-AIS\FILE4-1SO\d.2 QUI TRINH AP DUNG ISO\9-QT-BCKQ BAO
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QUY TRINH BAO CAO KET QUA

M3 sd tai lieu: Lan ban hanh Ngay ban hanh: Trang: 5/ 6
QT-BCKQ 00.03 14/02/2019
5 & Trach Tai li¢u
Hah-dyng nhiém Biéu méu

hang yéu ciu

- Dbi véi cée chi tidu thir nghiém dd duge VILAS cong
nhan thi PKOTN c6 thé sir dung biéu twong ctia VILAS

- Kiém tra va ky xac nhan vio PKQTN

- Céc thong tin trén PKQTN da ddy du chuwa

- Pam bao khéng c6 sai s6t khi chuyén nhitng thong tin va
két qua thir nghiém tir phiéu yéu cau thir nghiém va
BCKQTN vao PKQTN NVBP
Ky tén, phé duye;t PKQTN TP/QLKT

5.4 Chuyen giao két qua thir nghi¢m :

- Két qua thir nghiém dugc chuyén giao chinh thirc cho b¢ | NVBP
phdn tiép nhdn thong qua PKQTN c¢é ddy dit chi¥ ky ciia | duge phén
TP/QLKT vé con ddu ciia PTN. cong

5.5 | Thay ddi Phiéu két quda thiv nghi¢m : Trudng
Sau khi chuyén giao PKQTN, néu phat hién thdy c6 bét | PTN
ky didu khong phit hgp ndo trén PKQTN, phai théng bao
cho b phdn tiép nhédn biét va tién hanh xir ly theo qui trinh
kiém soat sy khong pht hop va qui trinh hanh dong khic

phuc phong ngira(QT-SKPH va QT-KPPN)

Viée sira di PKOTN c6 thé thyc hién theo hai cach :

- Ban hanh phy lyc cia PKQTN, bén dudi tiéu dé phai ghi
10: BO sung cho PKQTN s6 ....., ngdy.....”

- Ban hanh PKQTN hoan toan méi, bén duéi tidu dé phai
ghi r5 “PKQTN nay thay thé cho PKQTN sb .....,
ngay.....”. Sau khi ban hanh PKQTN mm thi phm thu- 1101 S

lai PKQTN cil. ] "ii‘,f,,if” Ly
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Noi lwu trir;
+ File cimg (gdc¢): Iuu trong File 4, ISO tai th tai lidu sé 02 phdng BGD
+ File scan: luu trén Server theo dudmg din Z\TAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\M9-QT-BCKQ BAO
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QUY TRINH BAO CAO KET QUA

Ma s0 tai liéu: Lan ban hanh Ngay ban hanh: |Trang: 6/ 6
QT-BCKQ 00.03 14/02/2019
4 X Trach Tai ligu
Hanh dong nhiém Biéu mau

5.6 | Lwu hé so
Ho so thir nghiém duge lwu giit tai PTN theo danh sach theo BM-MTN-01
ddi thtr nghi¢m va tra két qua chi ¢6 TP, QLKT méi duge
quyen tham khao, truy cp cac ho so nay
HOo so thiy nghi¢m bao goém :

. Phiéu yéu cdu thit nghiém
. Bdo cdo két qua thir nghiém BM-BCKQ-01
. Phiéu két qua thir nghiém BM-BCKQ-02
. Cdc vin ban lién quan khdc (néu cd)

6. BIEU MAU :

- BM-BCKQ-01 : B4o c4o két qua thir nghiém
- BM-BCKQ-02 : Phiéu két qua thir nghiém

- BM-SKPH-01 : Phiéu yéu ciu xtt Iy
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Noi hru trix:

+ File cting (géc): lwu trong File 4. ISO tai ti tai lidu s 02 phong BGD

+ File scan: luu trén Server theo dudmg dén ZATAILIEUNOIBO-AIS\FILE4-ISOM.2 QUI TRINH AP DUNG 1SO\19-QT-BCKQ BAO
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Lén ban hanh: 00.03 Ngay ban hanh: 14/02/2019

BM-BCKQ-01
BAO CAOKET QUA THU NGHIEM
TEN MAU:
Kiém tra miu ban diu:
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Lan ban hanh: 00.03 Ngay ban hanh: 14/02/2019 BM-BCKQ-02
PHIEU KET QUA THU NGHIEM
Sb:  IPTNIAIS
Ngudi yéu cau
Tén mau S6 lwong mau
Ky hiéu mau
Ngay nhan mau Ngay thir nghiém
M6 t& mau
Théi gian Iwu mau
KET QUA
Két qua Phwong phap
S Chl tiéu phan tich Don vj (Result) ASTM
(Specifications) (Unit) 6 (ASTM
%mol | %V | Method)
1
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Ghicht: (*) Phuong phdp thir chra dugc cong nhan vilas.
Céc kétqud chi cd gid trj trén mAu thir nghiém.
TP. HCM, ngay..................
Thi¥ nghiém vién Phy trach PTN



Lén ban hanh 00.03 Ngay ban hanh:14/02/2019 BM-BCKQ-03

THEO DOI THU NGHIEM VA TRA KET QUA

Ky hi¢u | Hang héakhai | Ngaynhén | Ngay tra’két
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Ghi chii: Hosa theo ddi thir nghigm va trd két qud baogom: Phiéu yéu cdu thié nghi¢gm, BM-MTN-01, BM-BCKQ-01
v BM-BCKQ-02



