CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, . Pht Thuéin, Q.7,TP.HCM

TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

QUI TRINH KHAC PHUC PHONG NGUA

M3 sb tai liéu; Lan ban hanh 00.01 Ngay ban hanh: Trang: 1/6
QT-KPPN 29/05/2018

Noi nhgn: 1. Giam déc Cong ty
2. Pai dién lanh dao
3. Cac Trudng phong c¢6 lién quan

Ngudi soan : L& Thi Nhi Chtr ky: /‘LT— .
Ngudi phé duyét : Nguyén Hoang Anh Chit ky: B e P
LICH SU THAY DPOI
LAN BAN | TRANG SUA NOI DUNG CHINH SUA GHI CHU
HANH
01 06 B0 sung ndi dung:

“Lueu triv ho so:

- H6 so khic phuc phong ngira dicge hiu
gitt nhw sau.

+ File cung: dwgc lwu trong File
2.5.SKPH-KPPN-KNXX tqi tii hé so phong
BGD;

+ File scan: dwoc heu trén server theo
———t-duong dan QNAIS DOCUMENTS\KIEM

| i sodr TALLUY | SOAT HO SOWILE 2-HO SO ISOWILE 2.5-
W Naibe || O Bennwii | HO SO SKPH-KPPN-KNXX
& Bén goc 0 C oy A _ - Ho so khacphucphong ngira bao gém :
El_e; phiin hru 1 i bﬂb-}ml-:;r_{_ffr " |, + Phiéu yéu cau xir [y theo BM-SKPH-01;
— N‘:};éj? L wibus 24T | |+ Cdc hé so, vin ban khdc phuc phong

‘ == e ngzra (neu co).

- Hé so liru scan duwoe dat tén nhie sau:
Ngay phdt hién-YCXL XX/Ndam ban
hanh-Tém tdt néi dung
Noi luu trir:

+ File ctmg (gbc): luu trong File 4. ISO tai ti tai lidu sé 02 phong BGD

+ File scan: lwu trén Server theo dudng dﬁn QATAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\ 1-QT-Khac phue
phong ngua




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, B, Phti Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285

E-mail: info@aisco.vn

QUI TRINH KHAC PHUC PHONG NGUA

M3 s6 tai liéu: Lan ban hanh 00.01 Ngay ban hanh:
QT-KPPN 29/05/2018

Trang: 2/ 6

Trong dé: XX la s6 thit tw cia phiéu
YCXL trong ndm
Vidu: 170518-YCXL 74/2018-Trién khai nhdn

gidy yéu cau »

& Noi Lo ' {3 Béu negoii

M S0AT TAILIRY

W Binpdc | O Copy__/__

Bﬁ phin luu gl—;l ;3)(}()} i |4l
T s )

| Neaved) thdng 05 _ndm 018

- ———
Noi lwu trir:
+ File citng (gbc): luu trong File 4, ISO tai 14 ti lidu s§ 02 phong BGD

+ File scan: lwu trén Server theo dudng din Q\TAILIEUNOIBO-AIS\FILE4-ISOM.2 QUI TRINH AP DUNG ISO\I 1-QT-Khac phuc
phong ngua




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tan Thuidn Nam, D. Pht Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

QUI TRINH KHAC PHUC PHONG NGUA

M3 s6 tai lidu: Lén ban hanh 00.01 Ngay ban hanh: Trang: 3/6
QT-KPPN 29/05/2018

1. MUC PICH.

Qui trinh nay hudéng din viée thyre hién hanh dong khéc phuc va phong ngira nhim loai bo
cac nguyén nhan cua sy khdng phu hep thye t& hay tiém 4n cua dich vy, cling nhu cta hé théng
chét lugng. Qui trinh nay ciing thiét 1ap cach thirc xtr Iy khiéu nai ctia khach hang,

2. PHAM VI AP DUNG.

Ap dung cho tht ca céc dich vy hay h¢ thong chat lu'ong b1 phat hlen c6 nhiing diém khéng

pht hop & thye té hay tiém én. | KT i M S ;}f Y 3 1{ 1) ;{‘M&_km
. i (V*/ |'7m !m l’f.'i' m 1 nuglnimm‘
3. VIET TAT. C em 1a ";’1 “"il'l f’Or N ( (ffmw B /_U-m
PDLP : DE_ll d1¢n lanh dao oo S S T el o rr Y
GD . Gidm dbc Rn 6 phin luu gill: I’{ﬁ?/ 4L
TP : Trudng phong - h_Nt a\[_’y), thing g9 néir o201% -
4. NOI DUNG.
Hanh dgng Trf'fh Biéu méu
nhiém

4.1 | Xit Iy khiéu nai cita khéch hang

Tét ca moi khiéu nai dudi moi hinh thirc déu duoce ngu’m Nhan

tlep nhdn ghi ddy du ndi dung vao muc 1 phan I cta phiduyéu | ., BM-SKPH-
vién

cdu xur ly, sau d6 dugc chuyén t6i truéng phong chirc ning | 01
cong ty

hoic ngudi duge Gy quyén,

Céc tredng phong tép hop hd so vy gidm dinh/thtr nghi¢m | Nguoi
nghién ctru cdc 16i khong phu hop, giao ngudi thl,rc hi¢n phén | thyc BM-SKPH-
tich tim ra nguyén nhén va phuong an gidi quyét dién ddy da | hién 01
vio muc 2 phin I cia phiéu yéu cdu xir Iy .Trudng phong

Noi luu trir;

+ File cimg (gbc): lwu trong File 4. SO tai tu tdi li¢u 56 02 phong BGD

+ File scan: hru trén Server theo dudng dan Q\TAILIEUNOIBO-AIS\FILE4-ISO\M.2 QUI TRINH AP DUNG ISO\ 1-QT-Khac phuc
phong ngua
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CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, D, Pht Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

QUI TRINH KHAC PHUC PHONG NGUA

M4 sb tai lidu:
QT-KPPN

Lan ban hanh 00.01 Ngay ban hanh;

29/05/2018

Trang: 4/ 6

Hanh djng

Trach
nhiém

A x
Biéu mau

chirc néing hodic nguoi duge y qu’yén tuy theo tirng trudng hop
cu the s& c6 céc cach gidi quyet doi vai cac 10i trén

+ Trudng hop khéng gy anh huéng dén quyén loi ciia_

khach hang thi kip thoi sira ngay sau do dién vao mluc 3 valdi{
ctia phan I phiéu yéu cu xir ly . Trong trudng hop kh@‘ggrphal.(

18i do Cong ty thi phai tra 10i bing vin ban dé khéch }h@ﬁglhmun
mdt cach thoa dang va két thic khidu nai, ghi vao mfnﬁo i m I -

Két thic khiéu nai «,

+ Truong horp khiéu nai ding ma sai 16i thé'sta. @Hﬁ’ﬁ
duge truong phong chirc nang hofic ngudi dugc ty quyen s€
1am viéc v6i khach hang, ciing dé xuét huéng giai quyet va cén
clr vao nguyén nhén gy sai st trudng phong chire néing hogc
ngudi duge Uy quyén s& dua ra hanh dong khic phuc cho
khach, ghi vao myc 3 Phén I phiéu yéu céu xit ly xong chuyen
GD phé duyét va tién hanh sira chita 18i d& mic phai dbi voi
khach hang., Moi hanh déng khic phuc sau khi duge nhan vién
Cong ty thye hién phai duge sy kiém tra va cho nhan xét danh
gid cla trudng phong chirc nang hofdc ngudi duge dy quyén,
ghi vio muyc 4 ctia Phén I “ Phiu yéu cu xi Iy” .

TP

U ;__’,ili’: P)Lr«f)

L9 thing

P

' ”!aw]

'f 'I

L i%"h H”()'l!

IFALI_
_7’»" nAr Lot

O ( n]w ._L./,i

Sau do phiéu‘ yéu cdu xir ly dwoc trinh cho GP hoic
nguoi duge uy quyen dé danh gia hiéu qua, ghi vao muc 5
phanII .

Gb
hodc
ngudi
dugc uy
quyén

Muc 5 Phin
I
BM-SKPH-
01

4.2

Hinh dgng khiic phyc va phong ngira.

Dai d1¢n lanh dao hay tru.'orng phong hay nguoi duge uy
quyén s& tiép nhan thong tin vé nhitng diém khong phu hop do

moi c4 nhén Cong ty thong bdo ghi nhén diém khéng phi hop

bDLDb
TP

m

Noi lvu trix:

+ File cimg (gdc): lru trong File 4. 1SO tai td tai licu s 02 phéng BGP
+ File scan: Iuu trén Server theo dudng dén Q:\TAILIEUNOIBO-AIS\FILE4-ISO\4.2 QUI TRINH AP DUNG ISO\ 1-QT-Khac phue
phong ngua
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CONG TY TNHH DICH VU GIAM DPINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thuin Nam, P, Pha Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

QUI TRINH KHAC PHUC PHONG NGUA

M4 s tai liéu: Lan ban hanh 00.01 Ngay ban hanh:
QT-KPPN 29/05/2018

Trang: 5/ 6

Hanh djng

Trach

" Bicu mau
nhié¢m

ndy vao muc 1 Phén I “Phiéu yéu cau xir Iy, md ta sy khong
phtt hop cin khéc phuc va chi rd pham vi anh hudng cta no.
Tién hanh didu tra nguyén nhan ctia sy khong phi hop theo ndi
dung vu viéc.

Trudng phong chirc ning s& xem xét nguyén nhan va dé ra
bién phép khéc phuc va phong ngira ghi vao myc 5a va 5b cua
BM-SKPH-01, ddng thdi chi dinh bg phan tién hanh khéc phyc
va phong ngira. Céc by phén c6 lién quan ¢ trach nhiém thyc
hién hanh dong khéc phuc va phong ngira da dé ra.

Cé nhan dugc chi dinh (ghi vao muc 5b) phai tién hanh
bién phap khéc phuc trong thoi gian qui dinh.

Trudng phong chirc niing s& kiém tra viéc thyc hién trong
thoi han da dé ra. Két qua kiém tra dugc ghi vao muc 5c.

Déanh gia hi¢u quéd do PDLD hodc ngudi duorc iy quyén .-

danh gié dugc ghi vao BM-KPH-01 Y
- Néu lién quan dén hoat dong dich vy thi trucmg phong
NVGD /TN sé& cho nhin xét.

- Néu lién quan dén hé théng chit hrong thi GB hodc’

DDLD s€ cho nhén xét, A )

u,

D] Ed ) A1
thiino 0 i o801

4.3

Hanh dong phong ngira,
BGD hodc trudng phong chire ndng c6 trdch nhiém gidm
sit theo d&i céc qué trinh dé x4c dijnh hanh déng phong ngira ,
c4c bude nhu hanh déng khic phyc :
- Xac dinh cac sw khong phi hop tiém néng va nguyén
nhén tiém 4n ctia ching théng qua ngudn tin thich hop
nhu phan nan khdch hang, cdc rui ro c6 & cong ty ban. .
- Danh gia nhu cAu tién hanh céc hanh dong dé ngin
chiin sy xuét hién ctia cac sy khong phu hep Idp lai.
- Xéc dinh va tién hanh nhitng hanh déng cin thiét,

Noi luu trir:

+ File cting (gdc): lwu trong File 4. ISO tai ti tai lidu sb 02 phong BGP
+ File scan: liru trén Server theo duémg din Q:\TAILIEUNOIBO-AIS\FILE4-ISO\4.2 QUI TRINH AP DUNG ISO\ 1-QT-Khac phuc
phong ngua




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tan Thudn Nam, B. Pht Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

AIlS

QUI TRINH KHAC PHUC PHONG NGUA

M3 s tai lidu; Lan ban hanh 00.01 Ngay ban hanh: Trang: 6/6
QT-KPPN 29/05/2018
Hanh djng Tr?,.Ch Biéu méu
nhi¢m
- Lap hd so két qua nhing hanh dong ép dung, sir dung |
BM-KPH-01.
- Tién hanh xem xét nhitng hanh dong ngin ngira duoc
ap dung.
4.4 Lueu triy hé so:

- Hb so khde phuc phong ngira dwoc lvu giit nhir sau:
+ File ciing: dwgc lru trong File 2.5.SKPH-KPPN-KNXX
tai tit ho so phong BGD;

+ File scan: diroc lvu trén server theo duwong dan Q:\AIS
DOCUMENTS\KIEM SOAT HO SOFILE 2-HO SO
ISO\FILE 2.5- HO SO SKPH-KPPN-KNXX

- H6 so khéc phuc phong ngira bao gom :

+ Phiéu Yéu cau xu ly theo BM-SKPH-01;

+ Cdc hé so, vin ban khéc phuc phong ngira (néu cd).

- Hb so heu scan dirge ddt tén nhie sau.

Ngay phdt hién-YCXL XX/Ném ban hanh-Tém tit ngi
dung

Trong dé: XX 1a s6 thit tir ciia phiéu YCXL trong ndm
Vidu: 170518-YCXL 74/2018-Trién khai nhén gidy yéu cdu

5. BIEU MAU :

- Phiéu yéu cu xu Iy BM-SKPH-01

TRV

7(‘/; I‘m i L

Ro phin lu’u piu’ ibg%f}_}_ff’ﬂ:'_f‘ -
Nf.faxg&Jimng_Q@_m'."m 2N .

%

Noi luu trix;
+ File eltng (gbc): luu trong File 4. ISO lal tu tai ligu sb 02 phong BGD

+ File scan: luu trén Server theo dudmg din QATAILIEUNOIBO-AIS\FILE4-ISO\4.2 QUI TRINH AP DUNG ISO\ 1-QT-Khac phuc
phong ngua



