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CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tan Thudn Nam, B, Phi Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M3 s6 tai lidu: Lan ban hanh: 00.03 Ngay ban hanh: Trang: 1/ 8
QT-SKPH 01/06/2018

Noi nhan: 1. Giam dbc Cong ty
2. Dai dién [anh dao
3. Cac Trudng phong c6 lién quan

Ngudi soan : L& Thi Nhi Chit ky: ?Mf o

—

i Az
Nguodi phé duyét : Nguycn Hoang Anh Chirky: -
LICH SU THAY DOI
LAN CHINH | TRANG A . . .
SUA SUA NOI DUNG CHINH SUA GHI CHU
01 02 & 03 | Bb sung: phong ngira hodic cdi tién 01/04/13
Trudng phong NVGD/ TN
01 03 Péi thanh: 01/04/13
) "l~ _t AT m\ m{ ;1: 1| Céd| Trudng phong/nguoi dirge iy quyén
] [ i ' l" i L '-I-—-“:rm. - b r 2 Ay hY
o ol Q O '; CUREON Saul khi hodn thanh, Cde Truéng phong/ngudi
ajnn gm | { Cmn\ /

PN Lo 1y quyén chuyén cho ngudi phdt hién va

phin luy y i: Hﬁ) pIEAO ngupi thuc hién doc cdc néi dung ghi trong

_phié'u. Nguwoi thue hién co trach nhiém leu toan
b hé so vao file “Khdic phuc & phong ngiva” tai
01 04 phong Ban Gidm Péc (ban chinh) va cde phong 01/04/13
lién quan (ban photo). DPong thoi, scan & lwu
theo  dwong  dén: WServer\luutru\LUU-
SCAN\PHIEU YEU CAU XU LY\...

Cdch diit tén: Sé TT. -Ngay phat hién-Tom tit néi

dung

Noi I trir:

+ File cimg (gbe): hwu trong File 4. ISO tal tu tai lidu s6 02 phong BGP

+ File scan: luu trén Server theo dudmg din QA\TAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\0-QT-Su khong phu
hop




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, P. Pht Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

Lan ban hanh: 00.03 Ngay ban hanh: Trang: 2/8
01/06/2018

M4 s0 tai lidu:
QT-SKPH

TRANG - i i
STA NQI DUNG CHINH SUA

LAN CHINH

STA GHI CHU

Vidu: 25-08-04-13-Cai tien BM-SKPH-01

Cdp nhdt va tao dwong link vao phiéu theo doi
xit [y khong phit hop.

BM-SKPH-01
BM-SKPH-02

01 04 01/04/13

Bé sung : Cot duyét TP.HCKT muc 2 cua phcfn 1| 09/11/13

va Il

02 04

03 07 Noi dung; 29/05/2018

“Sau khi hoan thanh, Cdc Trudng phong/nguoi
dwege 1y quyén chuyén cho nguwdi phdt hién va
ngwoi thuc hién doc cdc noi dung ghi trong
N ""’,_’,.’,;"_‘.T.-"f;__' ; ;'E’(a""; """“p‘}‘ﬁle"’z{. Nguoi thue /1iéf1 co trach nhiém heu toan

D0 ho so vao file “Khdc phuc & phong ngira” tai

|Tm lJ()

“,(n ,uuc ‘

Bén ngoa

f'mw

tien quan (ban photo). Péng thoi, scan & heu

t
-

~—{-phdng Ban Gidm Ddc (bdn chinh) va cdc phong

6D | FA 140

bhin luu git:

~{"the diong

dan:

WServer\luutru\L UU-

Nﬂﬁ'vmojﬁfhangpé _ndm JL'JY

A SCAN\PHIEU YC XU LTN...

Cdch diit tén: S6 TT-Ngay phdt hién-Tém tdit ndi
dung

Vidu: 25-08-04-13-Cai tien BM-SKPH-01

Cdp nhdt va tgo dwong link vao phiéu theo doi

xu ly khéng phit hop »
Doi thanh:

Noi luu trir:

+ File cimg (gde): luu trong File 4. ISO tai ta tai lidu sb 02 phong BGP

+ File scan: luu trén Server theo dudmg din Q\TAILIEUNOIBO-AIS\FILE4-1SO\4.2 QUI TRINH AP DUNG ISO\10-QT-Su khong phu
hop



CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A ' s ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thuin Nam, D, Phd Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info(@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M4 s tai lidu: Lén ban hanh: 00.03 Ngay ban hanh: Trang: 3/8
QT-SKPH 01/06/2018

LAN CHINH | TRANG

SUA SUA NOI DUNG CHINH SUA GHI CHU

“Sau khi hoan thanh, Cdc Trudng phong/nguci
dwoc uy quyén chuyén cho nguwoi phdt hién va
nguwoi thire hién doc cdc ndi dung ghi trong
phiéu.

Nguoi thue hién cé trdach nhiém chuyén
toan bé hé so cho ngwoi phy trdach huu hé so
khdc phuc phong ngiva dé leu tri¥, trdnh trucng
hop thdt lac hd so va dé dang truy xudt khi cdn
thiét.

Lueu triv ho so:

|- H6 so kiém sodt san phdm khéng phit hop
hsi U| duoc lwu giit nhie sau:

E/; N6 ]'“ 4 ”‘ nngqdi 4 File cing: dwoc hwu trong File 2.5.SKPH-

e Bin poic O Copy _| KBPNLKNXX tai ti ho so phong BGD;

| i '_”_,l“_“ ’“.1.“". H**) }H’MO ,-,,,T:&:ftle scan: dwge lieu trén server theo duong
Neav 0L thind 08 ném 20 din Q\AIS DOCUMENTS\KIEM SOAT HO
SO\FILE 2-HO SO ISOVFILE 2.5- HO SO

SKPH-KPPN-KNXX

- Hé so kiém sodt san phdm khéng phit hop
bao gom :

+ Phiéu theo dsi xir Iy khéng phit hop theo
BM-SKPH-02;

+ Phiéu yéu cau xir Iy theo BM-SKPH-01;

+ Cdc hé so, vin ban khdc phuc san phdm
khéng phit hop (néu cdo).

Noi luu trir:

+ File ctmg (gbc): lwu trong File 4. 1SO tai tv tai liéu sé 02 phong BGD

+ File scan: luu trén Server theo dudmg din QATAILIEUNOIBO-AIS\FILE4-1SOM,2 QUI TRINH AP DUNG ISO\0-QT-Su khong phu
hop



CONG TY TNHH DICH VU GIAM DINH A CHAU(AIS)
A I s ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, B, Phti Thuén, Q.7,TP.HCM

TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M4 s6 tai lidu: Lén ban hanh: 00.03 Ngay ban hanh: Trang: 4/8
QT-SKPH 01/06/2018

LAN CHINH | TRANG . , , ,
SUA STA NOI DUNG CHINH SUA GHI CHU

- Ho so liwu scan dirge ddt tén nhue sau:

Ngay phat hién-YCXL XX/Ndm ban hanh-
Tém téit ndi dung

Trong d@é: XX la sé thir twr cla phiéu YCXL
trong nam

Vi du: 170518-YCXL 74/2018-Trién khai nhén
giay yéu cdu »

 KIRMSOAT TAT iy
@ Noibo | O tenneon
[T R
B phin luu gitr: 46D 1 4140
T T

Noi luu trir:
+ File cimg (gbe): Iwu trong File 4. ISO tai tu tai ligu s6 02 phong BGP

+ File scan: lwu trén Server theo dudmg din Q\TAILIEUNOIBO-AIS\FILE4-ISO\4.2 QUI TRINH AP DUNG ISO\10-QT-Su khong phu
hop




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, B. Pha Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M4 s tai liéu: Lan ban hanh: 00.03 Ngay ban hanh: Trang: 5/8
QT-SKPH 01/06/2018
1. MUC PicH.

Qui trinh nay dugce xdy dyng nham logi bo kip thoi nhitng dich vy hay san phém khoéng phu
hop véi céc yéu cau, dong thoi tién hanh cac bién phép khic phuc hoic loai bé ching ra khoi

muyc dich str dung khong dé xay ra viéc chuyén giao nham,

2. PHAM VI AP DUNG.

Ap dung cho tét ca cac hoat dong gidm dinh, thir nghiém hay san phAm cua hoat dong nay

khéng phu hgp véi yéu clu .

3. VIET TAT. R

- AIS Cong ty TNHH dich vy Gj4 ag- éhﬂh }1 Chau— 'f!\j {f RN -
-GPb Giam dbc Esd NOihy ‘ O ;.J‘."' 1 sl
-TP Tru’fmg ph(‘)ng _i%gil;’ll‘ po(‘ - l -:_~ Cove
-NVGD Nghi¢p vu gidm dinh B4 phiin vy giir: 1‘{«4)1 It | 40

- TN thir nghiém Neav 0L thiin 06 01

- SKPH San pham va céc hoat dong tao ta san pham ma khong phu hop
- TP.HCKT Trudng phong Hanh chinh — K& toan

4. NOI DUNG.

Khi phat hién ra nhitng san phdm khéng dat yéu cau,
nguoi phat hign phai thong bao ngay cho truéng phong
hogic ngudi duge iy quyén dé c6 bién phép xir Iy.

Hanh djng T]'?,\Ch Biéu miu
) nhi¢m

Céc trudng phong phai dam bao ring cac dich vu hoic
san phdm cung cdp ra 1a chinh xéc, trung thue, kip thoi va TP
cd gia tri phép ly, dat‘duqc yéu cdu dd thoa thudn véi
khach hang trong hop dong.

Moi thanh vién Cong ty déu cé trach nhiém phét hién
cling nhu sira chita khoi phyc lai, phong ngira hodc cdi
tién nhitng hoat déng hay san pham khong dat yéu cau TP BM.SKPI.01

Noi luu trir:
+ File etmg (gbe): Iwu trong File 4, ISO tai t tai lidu sb 02 phong BGD

+ File scan: i trén Server theo dudng din Q\TAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\ 0-QT-Su khong phu

hop
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CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thudn Nam, D. Pha Thuéan, Q.7,TP.HCM

TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M4 s6 tai lidu:
QT-SKPH

Lan ban hanh: 00.03 Ngay ban hanh:

01/06/2018

Trang:

6/ 8

Hanh dgng

Trach
nhiém

Bi¢u mau

Cdc Trudng phong/ngudi dieoc 1ly quyén phai xem xét
ndi dung SKPH. Viéc xem x¢ét bao gbm viée danh gid va
phan biét ding hay sai (k& ca trong lic thyc hién - 14p
thanh vin ban hay ghi & géc 1& bén trai ctia viin ban); viée
chi ra huong giai quyét dbi véi céc san pham chua dat,
cAn khéc phuc thém phong ngira hodc cdi tién va thong
bao cho céc don vi, ¢4 nhan c6 lién quan, dong thoi ghi
thori gian xir 1y, chi dinh ngudi thye hién vao phiéu yéu
clu xtr Iy.

TP

BM-SKPH-01

Déi v6i cac hoat dong va sin pham mic 15

thye hién dé c6 nhiing cach gidi quyét sau i
- Stra chita nhitng 16i mic phai sau khi sira oﬁg phhi
kiém tra lai. RA phiin.

- Lam lai d& dap trmg nhu cAu khach hang, " Ay

thi Cd(; i

Trucng phong/ngzmz duoc uy quyen s& két hop é‘l 1 qm
o1 |.1

‘()(

Uy s'-;ll %'D}

oL

[ HHJ r0€

N E T Y T g
Pl LIGE

R&1 nuea

1] (xe)) N

£} (v /

Ft@ 40
20[%

D4i v6i hoat dong méc 131 niing hay trudng hop mot
san phdm dugc phét hién sau khi giao hay sau khi viéc str
dung dé bit diu thi cac Tr wong phong/nguoi dwge uy
quyén phai thdng bio va xin y kién chi dao ctia GD.

Gb
iy

Khi dich vu khong phi hgp duge phét hi¢n sau khi
chu'ng thu da gdoi cho khach hang. Trudng phong NVGD
giri cdng vin thu hdi chig thu, chimg thu dwgc thu hoi
s& duge loai bd va lam ching thu md&i. Qué trinh 18p
ching thu ma&i phai duge kidm tra nhu qua trinh ban dau,

TP

Moi qué trinh xi ly va khic phyc nhiing diém khéong
phu hop cua dich vu hay san pham trwong phong chic
ning s& ghi vao phén 1 cua phiéu yéu cdu xir ly. Hang
thdng cac phiéu yéu ciu xu ly ndy se dugc cdc Trudng
phong/ngieoi dwge 1y quyén tap hop tdng két theo Phiéu
theo ddi xir ly khéng phu hgp va dua ra xem xét rat kinh
nghi¢m.

s

BM-SKPH-01
BM-SKPH-02

Noi luu trir:
+ File cimg (gbe): lru trong File 4. ISO tai ti tai ligu s6 02 phong BGP
+ File scan: luu trén Server theo dudng din Q\TAILIEUNOIBO-AIS\FILE4-1SOM.2 QUI TRINH AP DUNG ISO\MO-QT-Su khong phu

hop




AlS

CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tan Thuin Nam, B. Pht Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

M4 s tai lidu:
QT-SKPH

Lan ban hanh: 00.03 Ngay ban hanh:

01/06/2018

Trang: 7/8

Hanh dong

Trach
nhiém

Biéu mau

Sau khi hoan thanh, Cdc Trudng phong/nguoi dirge
1y quyén chuyén cho nguweoi phdt hién va ngwoi thie hién
doc cdc ngi dung ghi trong phiéu.

Nguwoi thie hién c6 trdch nhiém chuyén toan bd ho
so' cho ngwoi phu trdch hwvu ho so khdc phuc phong ngira

dé leu triv, tr ankv trieong hop thét lac ho so vq de dang: AT
| @ Naibp
f == ;

truy xudt khi can thiét.

il Hf'e“

"{n N ;|

Lucu triv ho so:
- Ho so kiém sodt san phdm khéng phit hop cifwo’c ht ri{[

giit nhwr sau: _ Nveav
+ File ciing: dugc luu trong File 2.5. SKPH-KPPN-
KNXX tai tii ho so phong BGD;

+ File scan: dwoc lweu trén server theo dwong ddn
Q:\AIS DOCUMENTS\KIEM SOAT HO SO\FILE 2-HO
SO ISO\FILE 2.5- HO SO SKPH-KPPN-KNXX

- Hé so kiém sodt san phdm khéng phi hop bao gom :

+ Phiéu theo doi xir Iy khéng phit hop theo BM-SKPH-
02;

+ Phiéu yéu cqu xit Iy theo BM-SKPH-01;

+ Cde hé so, vin ban khdc phuc san phdm khéng phi
hop (néu co).

- Hé so e scan dwoe ddt tén nhie sau:

Ngay phdt hi¢n-YCXL XX/Néim ban hanh-Tém téit ngi
dung

Trong dé: XX la s6 thir tw ciia phiéu YCXL trong
ndam
Vi du: 170518-YCXL 74/2018-Trién khai nhdn gidy yéu
cau

x4 p
-’.’l’ })ﬁi] (I;
it

0L thdne C¢.

bl |

Ngueoi
diroc phén
cong lieu
hé so

.fi(f’ !

\('Of”é

BM-SKPH-02
BM-SKPH-01

Noi luu trit;
+ File clmg (gd¢): Iuu trong File 4. ISO tai to tdi liéu s 02 phong BGD
+ File scan: lwu trén Server theo dudmg din Q\TAILIEUNOIBO-AIS\FILE4-1SOM.2 QUI TRINH AP DUNG ISO\0-QT-Su khong phu

hop




AlS

CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Téan Thuidn Nam, B. Phtt Thuén, Q.7,TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH KIEM SOAT SAN PHAM KHONG PHU HQP

Ma s6 tai lidu: Lan ban hanh: 00.03 Ngay ban hanh: Trang: 8/8
QT-SKPH 01/06/2018
5. BIEUMAU
- Phiéu yéu cdu xir Iy BM-SKPH-01
- Phiéu theo dbi xi Iy khong phithop ~ BM-SKPH-02
3’ 7!'\“(,“ Ik Jr‘ ‘ ‘..!.(t\)_-.:, " - ! :‘-_"._':- ’3\{‘ i’] ‘I“;l“.n.- ‘ |
1O Bingse |0 Copy_ s
“0 r]hdﬂ fr]u gm 1’76'«9 ]:/f-} ;0 i i
. NW’” QL f/:mm 06__nan N \Uh’ mmmmm I

“
——ee— o
Noi luu trix;

+ File cting (gdc): hru trong File 4. ISO tai tu tai liéu sé 02 phong BGB

+ File scan: luu trén Server theo dudng din QATAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\0-QT-Su khong phu
hop




AlS CONG TY TNHH DICH VU GIAM PINH A CHAU
ASIA INSPECTION SERVICE CO., LTD (AIS)

ADD.: E35 HOUSE, TAN THUAN NAM RESIDENTIAL AREA, PHU THUAN STR., 2nd QUARTER, PHU THUAN WARD, DIST. 7, HCM CITY, S.R.VIETNAM
—  ISO/IEC 17020:2012 TEL: (+84-8) 62921283/ 62921289. FAX: (+84-8) 62921285
ISO/IEC 17025:2017 Email: info@aisco.vn - Website: www.aisco.vn
1ISO 9001:2015

PHIEU YEU CAU XU LY

S6
Phin I : Hanh ddng cong viée cln xit Iy, khiic phuc
1.M6 ta sy khong phu hop : Ngay: Ngay:
Ngudi phat hién DDLD
2. D€ xuat nhitng nguoi lién quan xir Iy Ngay: Ngay: | Ngay:
DDLP TP TP.HCKT
3. Nguyén nhén gdc xay ra sy khéng phi hop: Ngay: Ngay:
. Nguoi thye hién bDLDb
—M“m;; ;.-'l k.i : l!, €y L ; ar[} 1 . %Q( o
"E/';_[ ,m lm a | (1 ;’.c 0 ny ndl A
C’-’g .H i'” Uﬂf - “_Ai ”'w__:_-:':."ff.::.:__
R phan !nﬂig_ti___kl’@f?_fwf 40
4, N@l dllllg Xt lf{i._____ Noiv (- Thane 06 ROt — Ngéy: Nge‘ly: ’
TR Gidm doc
5. Kiém tra xac nhén thye hién : Ngay: Ngay: Ngay: ]
TP DDLDP Giam doc
O Dat O Khong dat

| Lan ban hanh : 00.03 | Ngay ban hanh: 01/06/2018 BM-SKPH-01 |




Al S CONG TY TNHH DICH VU GIAM PINH A CHAU
ASIA INSPECTION SERVICE CO., LTD (AIS)

ADD.: E35 HOUSE, TAN THUAN NAM RESIDENTIAL AREA, PHU THUAN STR., 2nd QUARTER, PHU THUAN WARD, DIST. 7, HCM CITY, S.R VIETNAM

ISO/IEC 17020:2012 TEL: (+84-8) 62921283/ 62921289. FAX: (+84-8) 62921285
ISO/IEC 17025:2017 Email: info@aisco.vn - Website: www.aisco.vn
1SO 9001:2015

PHIEU YEU CAU XU’ LY

S0 .
Phin IL Hoat djng chn phong ngira hojic cii tién
1. M0 ta nhitng nguy co va nguyén nhén tiém an dé dgq dén sai sot | Ngay: Ngay:
hodic nhirng hanh dong cén cai tién dé cong viée dat chét lugng Ngudi phat hién BDLDP
hon:;
2. D& xuat nhitng ngudi lién quan xir ly: Negay: [ Ngay: | Ngay:
PDLD TP TP.HCKT
3. Nguyén nhén goc gy ra 15i Ngay: Ngay:
Nguoi thye hién PDLD
4, Noi dung thyre hién va bién phap: Ngay: Ngay: ’
DDLDP Gidm doc
| xmdised |
| @ Noivo | O Beanwoni |
0 Bingoe | O Copy [ |
 BO phin wu gid: LD/ F4 (410 |
1____ Ngay O thdang_06_ndm. 2018
5. Kiém tra x4c nhén thyc hién : Ngay: Ngay: Ngay:
TP bDLD Giam doc
O bat O Khong dat

| Lan ban hanh : 00.03 | Ngay ban hanh: 01/06/2018 BM-SKPH-01 |




| Lan ban hanh : 00.03

| Ngay ban hanh: 01/06/2018

l

BM-SKPH-02 |

PHIEU THEO DOI XU’ LY KHONG PHU HOQP

STT

Néi dung

Nguwai lién quan

Thoi Han Xir Ly

Két qua

Phan loai

Théng bio
trién khai

Vi pham
noi b

Giao dich
bén ngoai

GHI
CHU

‘—'7_7; A

upys

V)
“

0




