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QUY TRINH KIEM SOAT TAI SAN KHACH HANG

M sb tai lidu: Léan Ban hanh: 00.02 | Ngay ban hanh: Trang: 1/5
QT-TSKH 01/06/2018

Noinhan: 1. Giam déc Cong ty
2. Pai dién lanh dao
3. Cac Trudng phong c6 lién quan

Ngudi soan : L& Thi Nhi Chir ky: #}»}:L
-L.L"'.'-«._._,,__?', e ——
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Ngudi phé duyét : Nguyén Hoang Anh Chit ky: T

LICH SU THAY DPOI

LAN CHINH | TRANG ] 2 " ,
SUA SOA NOI DUNG CHINH SUA GHI CHU
00.01 03 Stra: 19/09/2013

86 theo doi mau luu: BM-TSKH-02
B sung:

00.01 03 - Cdc bién ban nhdn mdu kém theo quy trinh | 19/09/2013
giam djnh

Bb sung;

Trweong hop khdach hang mang mdu dén cong ty,
ngueoi nhdn mdu phai cdp nhat vio BM-TSKH- 19/09/2013

00.01 % 01. Tdt ca mau luu déu phai dige cdp nhdt va

theo ddi theo BM-TSKH-02.
00.01 03 Khéng str dung BM-TSKH-03, BM-TSKH-04 19/09/2013
00.02 Chinh stta hinh thirc phén bo 29/05/2018
00.02 05 B0 sung: 29/05/2018

“Lurn ho so
1+ Hb so tai san khdch hang diege heu gite nhie
D Lsau!
_ + File citng: dwgc Iwu trong File 2.4/2.4.1.
34n goc - | 7y (o | taisan kfdch hc‘n;g tai;‘z} hé so phong ?GB;
Thee s i iy + File scan. dicoc lieu trén server theo dicong
sl luu gitt; B60)Fel® | e D e DOCUMENTS\KIEM SOAT HO
Nodw ol thirs 06 201 | SOFILE 2-HO SO ISOFILE 2.4- HO SO
TSKH-GDKH\2.4.1. TSKH

- Ho so tai san khdch hang bao gém :

+ Phiéu nhan sén phdm khdch hang cung
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Noi luu trix: .
+ File cimg (gbe): lru trong File 4. ISO tai ti tai ligu s 02 phong BGD
+ File scan: luu trén Server theo dudmg din Q\TAILIEUNOIBO-AIS\FILE4-1SOM.2 QUI TRINH AP DUNG ISO\07-QT-Tai

san khach hang
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TEL: (84-28) 62921289 — FAX: (84-28) 62021285
E-mail: info@aisco.vn
QUY TRINH KIEM SOAT TAI SAN KHACH HANG
M4 s tai lidu; Lan Ban hanh: 00.02 Ngay ban hanh: Trang: 2/5
QT-TSKH 01/06/2018
LAN CHINH | TRANG . . » .
SUA SUA NOQI DUNG CHINH SUA GHI CHU
cdp {heo BM-T, S{(H-O] :
+ Sé theo doi mdu lieu theo BM-TSKH-02.”
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+ File etmg (goc): Iuu trong File 4. ISO tpi th ti ligu s6 02 phong BGD

san khach hang

+ File scan: liru trén Server theo dudmg din QA\TAILIEUNOIBO-AIS\FILE4-1SO\.2 QUI TRINH AP DUNG ISO\07-QT-Tai
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CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thuén Nam, . Phi Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285
E-mail: info@aisco.vn

QUY TRINH KIEM SOAT TAI SAN KHACH HANG

M3 sb tai lidu: LAn Ban hanh: 00,02

QT-TSKH

01/06/2018

Ngay ban hanh:

Trang: 3/5

1. MUC PiCH.

Qui trinh ndy qui dinh céch thirc kiém soat, kiém tra, xdc nhdn va bdo quan sin

phém, thiét bj do khach hang cung cép nhim dép tng duoc nhu ciu gidm dinh.

2. PHAM VI AP DUNG.

Ap dung cho tit ca cdc san pham, thiét bi do khach hang cung cdp dé vu gidm dinh

duge tdt hon.

3. VIET TAT.
KCS
L/C
BGD
NVGD
TP.NVGD
GDbV

- Tin dung thu

- Ban gidm doc

- Nghi¢p vu giam dinh
- Giam dinh vién

4. NOI DUNG.

- Gidy kiém tra chat lwgng san pham.

- Trudng phong nghiép vu gidm dinh

Hanh déng

Trach nhiém

Biéu mau

4.1 Mau thik nghu;m.

Cian ctr vao hop dong da ky két voi khach
hang, truong phong NVGD hofic ngum dugc y
quyén ¢6 trach nhi¢m klem tra san phdm, mau thir
do khach hang cung cap trwde khi nhan.

Khi nh@n mau can xem x¢t cac mit sau ddy: .

- Miu phai bao quan t6t @& khong thay dQl

chét Iuorng méau (d6 4m, vi khuén, nhiét do...). f 0

vi¢e phén tich céc chi tiéu theo yéu cdu va m?’h
phén dé lug. 5 I

- Mau phéi c6 ghi nhin t€n mau, ky hiu,-
ngay ldy lnau

- D6i v6i mau cta 16 hang ton thét phai c6
mau nguyén (miu khong bi anh hudng clia moi
tredng) dé so sanh.

Khi nhan méu va gidy yéu cau phan tich phai

TP.NVGD
hodc ngudi
dugce y

quyén
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- MAu phai dt sb, khéi lugng de ding Ckio“{ Ban gic —— -
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Noi luu trir:
+ File cting (g8c): hru trong File 4, 1SO tai t tai lidu s 02 phang BGP

+ File scan: luu trén Server theo dudng din QATAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\07-QT-Tai

san khach hang




AlS

E-mail; info@aisco.vn

CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thugn Nam, P. Pht Thuén, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285

M3 s6 tai liéu:
QT-TSKH

QUY TRINH KIEM SOAT TAI SAN KHACH HANG
Lan Ban hanh: 00.02 Ngay ban hanh: Trang: 4/5
01/06/2018

Hanh dong

Trach nhi¢m

A x
Biéu mau

yéu ciu khach hang cung cp cac tai liéu lién
quan :

- Néu 14 hang xudt khdu: phai co gidy
chu’ng nhan phém chét ctia KCS hoic L/C, hop
ddng xuét khiu.

- Néu 1a hang nhap khéu : phai c6 glafy" b

chirng nhdn cua noi san xuat hogc L/C, hop dongec
nhap khau Tét ca cac mau diu, gas sau khi glalfn,‘
dinh méu duogc gdi cdc trung tim thi nghiém i
phén tich céc chi tidu theo hop ddng da ky kf
trudce day. '
- Khi nhan miu (hogc 14y mau) phai thé
hi¢n rd cac thong tin trén Bién ban
nhian mau (Sampling receipt...)BM-TSKH-XX,
tlly ting loai mit hang ta ¢ mau bién ban theo
qui dinh cta qui trinh giam dinh. Trwong hop
khdch hang mang mau dén cong ty, nguoi nhdn
méu phdi cdp nhdt vao BM-TSKH-01. Tét ¢ méu
lew déu phai duwoc cdp nhdt va theo doi theo BM-
TSKH-02. Mau phai dugc luu theo ding thoi
gian va didu kién bdo quan da théa thuan véi
khach hang.

- Hb so nhén cta khach hang phai dugc
thé hién trén gidy yéu cdu gidm djnh.
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Nguoi duge | BM-TSKH-01
‘L’ly BM-TSKH-02
quyen/phin
cdng

4.2 Thong tin ciia khach hanh Nhan via
- Chi c¢6 nhén vién ti€p nhén théng tin, Bl ;;lf:/]

trudng phong nghi¢p vy, ban lanh dao va chuyén Tti:};\]%/ éi—) /
vién giam dinh dugc phén cong mdi duge ti€p B G'D / GDV
xuc thong tin cua khach hang. Cac thong tin ve so p ha
lugng hang, tén hang ngay tau v€ cua khach hang uge plian
déu khong duge phép tiét 16. g

4.3 Lueu ho so

Noi luu trir:

+ File cimg (géc): lwu trong File 4. ISO tai td tai li¢u s 02 phong BGD
+ File scan: luu trén Server theo dudmg din Q\TAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\07-QT-Tai

san khach hang




CONG TY TNHH DICH VU GIAM DPINH A CHAU(AIS)

ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thuén Nam, P, Pha Thuin, Q.7,TP.HCM
TEL: (84-28) 62921289 — FAX: (84-28) 62921285

E-mail: info@aisco.vn

QUY TRINH KIEM SOAT TAI SAN KHACH HANG

M3 s6 tai liéu: Lan Ban hanh: 00.02 Ngay ban hanh: Trang: 5/ 5
QT-TSKH 01/06/2018

Hanh djng Trach nhiém Biéu miu

- Hé so tai san khdch hang dwoc heu gift nhe
sau;

+ File citng: dwoc luu trong File 2.4/2.4.1. tai
san khdch hang tai tih hé so phong BGP; TP.NVGD/

+ File scan: dwgc liru trén server theo dwong | Nguroi diroc
din Q:\AIS DOCUMENTS\KIEM SOAT HO | phadn céng
SO\FILE 2-HO SO ISOFILE 2.4- HO SO TSKH-
GDKH\2.4.1. TSKH

- Hb so tai san khdch hang bao gom : BM-TSKH-01

+ Phiéu nhdn san phdm khdch hang cung cdp BM-TSKH-02
theo BM-TSKH-01;

+ 86 theo doi mdu heu theo BM-TSKH-02.

5.CAC BIEU MAU.
- Phiéu nhdn san phim khéach hang cung cép BM-TSKH-01
- 86 theo d&i mdu leu BM-TSKH-02
- Cdc bién ban nhdn méu kém theo quy trinh gidm dinh
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Noi lwu trir:

+ File clmg (gbc): Iuu trong File 4. 1SO tai tu tai ligu s6 02 phong BGD

+ File scan: lwu trén Server theo durdmg din Q:\TAILIEUNOIBO-AIS\FILE4-ISOM.2 QUI TRINH AP DUNG ISO\Q7-QT-Tai

san khach hang




L&n ban hanh : 00.02 Ngay ban hanh : 01/06/2018 BM-TSKH-01

PHIEU NHAN SAN PHAM KHACH HANG CUNG CAP

Tén khéch hang :
Dia chi:
Ngudi lién hé :

San phdm | Bon | S

Naay cung cdp | vitinh | lugng

Qui céch Ngudi giao | Ngudi nhin Ghi chi
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LAn ban hanh : 00.02

Ngay ban hanh : 01/06/2018

SO THEO DOI MAU LUU

BM-TSKH-02

STT| SYC KHACHHANG | TENTAU | HANG HOA LUONG LUU LUU

SO SEAL

sO NGAY | NGUOI | NGAY HET

HAN

NGAY HUY
MAU

GHI CHU
(Ky hiéu binh mAu)
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