CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO.,, LTD.
Office : E35, KDC Tén Thuin Nam, . Pht Thuén, Q.7, TP.HCM

TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info@aisco.vn

QUI TRINH GIAO DICH KHACH HANG

M3 sb tai lidu: Lan ban hanh: 00.05 | Ngay ban hanh: Trang: 1/ 6
QT-GDKH 07/09/2017

Noinhan: 1. Gidm dbc Cong ty
2. Pai dién lanh dao
3. Cac Truong phong c6 lién quan

Ngudi soan : L€ Thi Nhi Chit ky: ?Jiv_t,,‘ﬁ
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Nguoi phé duyét : Nguyén Hoang Anh Chit ky:.
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0 pndn ['r”_?f_“f. _thzﬂ FA‘, C¢ | ISOUEC 17025:2005 vé ddp ting dwoe cde yéu cau
| Nedy ot thdngQ) _ndm.oOl| dua ra

STA P NOI DUNG CHINH SUA Ghi chi
01 2-6 | Chinh Sira Hinh thtrc phdn bb
B6 sung:
02 04 - Phiéu danh gid ciia khdch hang : BM-GDKH-04 19/09/2013
- Inspection Order: BM-GDKH-05
03 04 B0 sung;
- BM-GDKH-04 thém p/?dn I :mucd: “Y kién 20/01/2015
khdc”
04 05-06 25/08/2015

Trong truong hop khi khdch hang yéu cau PTN
phan tich cde chi tiéu do nhu cdu dgt xudt hodc tam
thoi virgt qua nang lve dap wng cua Céng ty TNHH
dich vu gidm dinh A Chdu( hodic khdch hing yéu
cdu sir dung nha thau phu) khi dé sé siv dung nha
: Tl ::_'{ }{ rry “théw phu va PTN AIS s& chju trdch nhiém trudc

e | |t khdeh hang vé két qua. Do dé phdi dam bdo cdc

[161 i) 0 Bé 2l hg02 yéuﬂﬁu sau;

,n vm l f?.» i opy _

— ?TN] hop déng phu phdi dwoc céng nhdn theo

Cong ty TNHH dich vy gidm dinh A Chau sé théng
bdo cho khdch hang vé viéc sir dung PTN hop dong
phu va chi thwe hién khi co sw é’é‘ng ¥ cuia khdch
hang.

Noi luu trir:
+ File cimg (gbc): hru trong File 4, 1SO tai tii tai ligu s6 02 phong BGD

+ File scan: luu trén Server theo dudmg diin QATAILIEUNOIBO-AIS\FILE4-1SOM.2 QUI TRINH AP DUNG ISO\06-QT-Giao dich
khach hang




Office : E35, KDC Tén Thudn Nam, B. Pht Thuén, Q.7, TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
A I S ASIA INSPECTION SERVICE CO., LTD,

QUI TRINH GIAO DICH KHACH HANG

M4 s tai liéu: Lan ban hanh: 00.05 Ngay ban hanh: Trang: 2/ 6
QT-GDKH 07/09/2017
LAN CHINH | TRANG . . - -
STA STTA NOI DUNG CHINH SUA Ghi chi
05 Stra: 07/09/2017
BM-GDKH-01: Yéu cau gidm dinh )
BM-GDKH-02: §6 theo doi yéu cau va cdp chitng
thie
B Noing | 0 Benngani
O Bin goc | © cony__/

B0 phin luu giti: Db 4 ]og.
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Noi luu trir:
+ File cing (gbc): hru trong File 4, ISO tai ta tai lidu s6 02 phong BGD

+ File scan: luu trén Server theo dudng din Q\TAILIEUNOIBO-AIS\FILE4-1SO\.2 QUI TRINH AP DUNG ISO\06-QT-Giao dich
khach hang




CONG TY TNHH DICH VU GIAM PINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thufin Nam, B. Phi Thuén, Q.7, TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH GIAO DICH KHACH HANG

M3 s6 tai liéu: Lan ban hanh: 00.05 Ngay ban hanh: Trang: 3/6
QT-GDKH 07/09/2017
1. MUC PICH.

Thi tuc nay viét ra va 4p dung nhdm bao dam nhitng yéu cAu hop phép cta khach hang
duge xdc dinh 5 rang va ddy da, duge xem xét ¢6 phu hgp v6i kha néng cia Cong ty. Theo doi
sy hai 1dng ctia khach hang nhim cai tién cong viée dé ngay cang théa mén cho khach hang toan
dién hon.

2. PHAM VI AP DUN G.
Ap dung i voi moi yéu cdu ctia khach hang, ké ca nhitng yéu cau don gian nhét. Viéc theo
ddi sy hai long cta khach hang s& duge thye hién hang nam.

3. VIET TAT. [ wrenn
Gigm déc : GD e |
Phong Nghiép vy Giam dinh ~ :P.NVGD| * ' %0 | 0w L eii
Trudng phong ‘ - TP J” lH “U( e l 0 Copy =
Nhén vién nhén yéu cau : NVBP Lo phin huu git: Mn‘) m }og _
Nhén Vién NV l ij___hf\;’;\_r_ay_c_lil tfz(mf 9 _ndwi_ .?Cf&“
4. NOI DUNG.
Hanh dong Tr'aAch Biéu miu
nhiém
Ngudi nhan yéu cau cé nhigm vy tiép nhan cic yéu | NVBP | BM-GDKH-01
cdu cia khach hang duéi nhiéu cach khac nhau: yéu cdu BM-GDKH-05
tryuc tlep, thu, emall fax, dién thoai. BM-MHDV-05

Néu yéu cdu ctia khéch hang hoan toan nim ngoai kha
ndng, quy md cling nhu quyén han cua Cong ty thi Ngudi
nhan yéu cdu sé khéo 1éo tir chdi ngay véi khach hang.

Néu yéu cdu cta khach hang phu hgp véi kha ning
cia Cong ty thi ngudi nhidn yéu cau s€ ghi nhin yéu cau BM-GDKH-02.
cla khéch hang, ngudi tiép nhin yéu clu phai tién hanh
ghi vao sb theo dbi.

Neu nhén yeu céu qua dién thoai thi ghi ro trong gidy
yéu cau ngudi 80i.

Ngu‘cn tiép nhén yéu cdu c6 nhiém vy chuyén cdc
gifly yéu ciu nhén dugc lén GD hojc ngudi duge ty quyén
xem xét va cho y kien quyét dinh: Gb

+ Néu yéu cdu khong duge chip nhén thi ngudi tiép | TP

“

Noi luu trir:
+ File cimg (gbc): lwu trong File 4., 1SO tgi th tai ligu s6 02 phong BGD
+ File scan: luu trén Server theo dudng din QATAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG ISO\06-QT-Giao dich

khach hang




CONG TY TNHH DICH VU GIAM DINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thuin Nam, B. Phi Thugn, Q.7, TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH GIAO DICH KHACH HANG

M3 s6 tai ligu: LAn ban hanh: 00.05 Ngay ban hanh: Trang: 4/ 6
QT-GDKH 07/09/2017

nhén yéu cdu c6 nhiém vu théng béo cho khach hang dugc
biét.

+ Yéu cédu ctia khach hang chi dugc chdp nhan khi
GD hoic ngudi dugce ty quyén xac dinh rd rang, chinh xac | NVBP
vé yéu clu ciia khach hang, ddm bao yéu ciu ctia khach
hang phai dung phap lugt va Cong ty c6 du kha nang thoa
mén cic yéu cau. Khi yéu clu cua khach hang dugc chap
nhén thi ngudi tiép nhan yéu cdu phai tlen hanh déng déu
“Nhan Glay Yéu Cau® trong do co ghi so thir tyr cia yéu
clu dugce chédp nhan, ngay chip nhén yéu cu,

Débi véi khach hang méi thi G hodc ngudi dugce ty
quyén s& tién hanh dam phén véi dai dién ctia khéch hang
dé di dén théng nhit chung vé céc van dé lién quan dén vu | GD
gidm dinh hodc thir nghi¢m. Trudng hgp khach hang yéu | TP
clu 12 khéch hang thudng xuyén (khéch hang cé tlr03-1a L et
giao dich tr¢ 1€n) thi tiy theo mirc dd cua 10 ha g cln PHEsd BUAT Baddini
gidm dinh, thir nghiém ma GD hogc ngudi duge U d‘Uyeh ,'?'{’-7? G Bénaw
s& tién hanh dam phén hay khong, @ Bip udc J O Cony ./

é}B hl(zac néguin duge ty quyén si yéu cgu kha ln}@ag‘gt 1l gir: | 069 } i) 6 S
tao dicu ki¢n (cung cép miu san p! am, thoi giap gidm j"’*‘ P vy Bl
dinh, dja diém gidm dinh...) ¢ vy gidm dinh, thir ghxeilnx ”jiﬂm} "*C)' bl Wthy
dem lai két qua cao nhét,

Trudng hgp bén phia khach hang c¢6 bat ky sw thay ddi
nao vé& dich vu hay san phdm thi Céng ty phai c6 trach
nhiém xem xet stra dbi cling nhu dam phén lai v6i khach | NVBP BM-GDKH-02.
hang (néu can thiét).

Ngudi tiép nhan chuyen gidy yéu clu va chc tai liéu
kém theo, nhitng thong tin cin thiét cho vy gidm dinh, thi
nghiém cho trwdng phong NVGD 1én ké hoach va thyc | NVBP
hi¢n .

GD hoiic ngudi duge Gy quyén s& ky duyét ching thu,
nhan vién P.NVGD cé nhiém vu trao chirng thu cho khach
hang. Khi khach hang da nhén chirmg thu, nhan vién Gb BM-GDKH-03
P.NVGD phai vio sd giao chimg thu cho khéch hang TP

Trudng hop ching thu duge giao bing dudng buu | NV
dién, NV P.NVGD can phai x4c nhan xem khich hang di
nhén dugc chirng thu hay chua.,

Noi luu trir:

+ File cimg (gbc): luu trong File 4. 1SO tai td tai li¢u s 02 phong BGD

+ File scan: lwu trén Server theo dudng din QATAILIEUNOIBO-AIS\FILE4-ISO\.2 QUI TRINH AP DUNG 1S0O\06-QT-Giao dich
khach hang
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CONG TY TNHH DICH VU GIAM DPINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tén Thuin Nam, . Pht Thuén, Q.7, TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285
E-mail: info@aisco.vn

QUI TRINH GIAO DICH KHACH HANG

M4 s0 tai lidu:
QT-GDKH

Lan ban hanh: 00.05 Ngay ban hanh:

07/09/2017

Trang: 5/ 6

D& dam bao chit lugng cho cac vu gidm dinh, thu
nghiém Cong ty ludn ton trong nhitng y kién phan hdi tir
khach hang ké ca nhitng khiéu nai ctia khdch hang (Xem
qui trinh khic phuc va phong ngira). Cong ty ludn tién
hanh theo doi nhitng thong tin vé& sy chip nhén cia khach
hang vé& viéc Cong ty c6 théa mén nhitng yéu cu ciia ho
hay khéng, dic biét dbi véi nhitng khach hang c6 tir 03 1in
giao dich tr& 1én. Hang nam ngudi tiép nhan ydu ciu c6
nhiém vy xin y kién déng gép cta céc khach hang thuong
xuyén va ghi nhan lai néu cé.

Céc y kién déng gép cua khich hang s& dwgc TP
P.NVGD xem xét va tim ra nhftng thiéu sét trong qua trinh
phuc vu khéch hang dé tir d6 c6 bién phap khic phuc kip
thoi,

Trong triwong hop khi khdch hang yéu cau PTN phdn
tich cde chi tiéu do nhu cdu dét xudt hodic tam thoi virot
qua ndng luc ddp ing cua Cong ty TNHH djch vu gidm
dinh A Chau( hodc khdch hang yéu céu sir dung nha thau
phu) khi doé sé st dung nha thdu phu va PTN AIS sé chju
trdch nhiém triede khdch hang vé két qud. Do dé phdi dam
bdo cde yéu cdu sau:

PTN hop déng phu phdi dwpe céng nhén  theo
ISO/IEC 17025:2005 va ddp ting dwoc cdc yéu cau dwa ra

Céng ty TNHH dich vy gidm dinh A Chéu sé thong | . | .

i P T T BT
AT ‘\;M‘W;I

bdo cho khdch hang vé viée sir dung PTN hop d 5ng phuivei it 50

m [10(\51

chi thiee hién khi co6 s d&ng ¥ cua khdch hang.

Gb
TP
NV

BM-GDKH-04

{ l' e b ne 'Oll

5. CAC BIEU MAU.

(}’T B: m fmf

H() phin ltm 8 u!’

- Gidy yéu cdu gidm dinh BM-GDKH-01
- 86 theo doi yéu ciu va cip chiing thu BM-GDKH-02
- Sb ghi nhén y kién khach hang BM-GDKH-03
- Phiéu dénh gid ciia khdch hang BM-GDKH-04
- Inspection Order BM-GDKH-05

Noi hru trir:

+ File citng (gbc): lru trong File 4. ISO tai tu tai ligu sb 02 phong BGD
+ File scan: luu trén Server theo dudmg din Q:\TAILIEUNOIBO-AIS\FILE4-ISOM.2 QUI TRINH AP DUNG ISO\06-QT-Giao dich

khach hang
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CONG TY TNHH DICH VU GIAM DPINH A CHAU(AIS)
ASIA INSPECTION SERVICE CO., LTD.
Office : E35, KDC Tan Thuén Nam, B, Phit Thuén, Q.7, TP.HCM
TEL: (84.8) 62921289 — FAX: (84.8) 62921285

E-mail: info@aisco.vn

QUI TRINH GIAO DICH KHACH HANG

M3 s6 tai lidu: Lan ban hanh: 00.05 Ngay ban hanh: Trang: 6/6
QT-GDKH 07/09/2017
— KIRMSOAT AT i
B Nk o
8 Bingde [
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Noi luu trir;
+ File cing (g6c): lwu trong File 4. ISO tai ti tai lidu s6 02 phong BGP

+ File scan: luu trén Server theo dudng din QATAILIEUNOIBO-AIS\FILE4-ISO\,2 QUI TRINH AP DUNG ISO\06-QT-Giao dich
khach hang



Lan ban hanh : 00.05 Ngay ban hanh: 07/09/2017 BM - GDKH - 01

GIAY YEU CAU GIAM PINH

Kinh giti : CONG TY TNHH DICH VU GIAM BINH A CHAU
ASITA INSPECTION SERVICE CO. (AIS)
E35 Khu Dan Cu Tdan Thuin Nam, Khu ph(‘)’ 2, B.Phi Thuan
P.Phid Thuén, Q.7, TP.H6 Chi Minh
PT : (84-28) 62921283/89 - FAX : (84-28) 62921285
Email : info@aisco.vn. Website : www.aisco.vn
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GG o 11 S ——————————————— SE lugng 16 hang @ covvveveveeereeieirennnn
Khi Iwgng : CA b & oo, TINN 2 o
SO TUGNE YEU CAU & evvviiireiiisesies st ere e sessbess st s bbb ser bbb e b s e saebebes s sn et s
Phuong ti€n VAN tA1 1 cvviiviiiieenieiinieseeseisie s e e et sresuneeeseaesnessbnesanesenesnensnes
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Ngay gidh va dia di€m hen gidm dinh @ ..oc.covoiveiiiieiecie e,
Giay td kém theo (né€u cd) : (Van don, hdp dong, L/C, hdéa don ...).c.ccecvveerinirininnenne
S6 ban chitng thu y&u cau cip : Ngay yéu ciu giao chitng thu
TiEng Vit : cvvvvvveireen. AN s

KT T 01| | R e—— Bl @0 s

TiENE oovvveriireerierivreeerians bdn

Dé nghi d€ thong tin lién lac ( dia chi, s6 dién thoai trong chitng thw) : O c6 O khéng
Chiing toi s& thanh todn chi phi gidm dinh theo yéu cdu cita Qui Céng ty dudi cdc hinh
thitc séc, chuyén khodn, ity nhiém chi hodc tién mdt.
ngay thdng ....... ndm .

BAI DIEN CO QUAN YEU CAU
Ghi chii ( Nhdn yéu cdu qua dién thoai):
B 801 % comampmnisenumsesm
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L4an ban hanh : 00.05

| Ngay ban hanh: 07/09/2017

SO THEO DOI YEU CAU VA CAP CHUNG THU
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| L4n ban hanh : 00.05

| Ngaiy ban hanh: 07/09/2017

SO GHI NHAN Y KIEN KHA CH HANG NAM
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L4n ban hanh .00.05 Ngay ban hanh : 07/09/2017 BM - GDKH - (4

PHI U PANH GIA CUA KHACH HANG

Bigchi  soasiuminsmsiines T T — Pién thoai, Fax: ...cccovnvecirnrossorsercssosssionn
e 0 153 T T T P TP TR PRR T

Kinh thwa Quy Khach hang, dé phuc vu khach hang trong cong tdc gidm dinh ngay mjt
t6t hom, Cong ty TNHH DICH VU GIAM DINH A CHAU vé ciing biét on ciia Quy Cong ty
gbp ¥ kién cho chiing tbi theo cAc muc duwdi déy:

Noi dung gop y:

I/ Phin khéach hang:
a) Niing lwc: - Trinh d§ chuyén mén ciia Gidm dinh vién

O0Tét OKha OTrung binh 0 Kém O Rét kém
- Phwong tién va trang thiét bj
O Tét 0 Kha OTrung binh 0 Kém 0 Rét kém
b) Chét lwgng phuc vu: 0 Khoa hoc [0 Khéng khoa hoe
0 Chinh x4c 0 Khéng chinh xdc
0 Kip thoi 0 Khong kip thoi
[ Trung thye 00 Khéng trung thue
O Py dii phéap Iy 0 Khéng day di phap ly
¢) Thai d§ phuye vy:
0716t OKha OTrungbinh D.Kém : [ Rét kém
d) Y kién khdc: 7 1 -

P ,
---------------------------- seessssssenearrees nq"’.{lu"!"-
(! EXeihd g2l

anr 04’ f‘!?ﬂl_]({ uﬁ) imm uc"ol‘{
1I/ Phin Cén b Cong ty: :

Tit ca thanh vién Cong ty TNHH DICH VU GIAM DINH A CHAU phai nghiém tic,
thudng xuyén ling nghe theo doi ¥ kién ciia khéch hang ghi theo cdc muye sau:

- Tén ngudi nghe y kién khach hang :

- Ngay, gid' nghe, géi/ nhan phiéu

- Phén tich va tim hiéu nguyén nhén : (néu c6)

* Néu khong c6 y kién déng gop ddt xudt clia khach hang, dinh ky 06 théng phai goi phiéu
ndty cho khéch hang dé xin y kién

Trién khai tng hgp phén tich, tim ra nguyén nhén va bi¢n phap khiic phyc cai tién cdc qua
trinh trong cac ky hop tdng két trong 06 thang va mjt niim nhiim phuc vu cho khich hang
ngay cang tot hon,



Lan ban hanh : 00,05 Ngay ban hanh: 07/09/2017 BM - GDKH - 05

INSPECTION ORDER

To: ASIA INSPECTION SERVICE CO.(AIS)
E35 House, Tan Thuan Nam Residential Area, Phu Thuan Str.,
ond Quarter, Phu Thuan Ward, Dist.7 HCM City, S.R.Viet Nam
Tel: (84-8)62921289 - Fax: (84-8)62921285
Email: info@aisco.vn. Website: www.aisco.vn

Applicant’s COMPANY NAMIC: 1vvviiuuerunerteeeeieiiteeeteettet ettt eeren e ee e e e ereessesnas
AUAIEES: i 56 5 00 o ne s om mnwnr v am s s s mwn e smnos v 2w w cnm ' e 5358 608 0wt 66 3 0 8 SRR 8

COMIMIOAILY: Luiti ittt ettt et e ettt et et e e e e et e
Marking/Packing:...........cooviviiiiiiininninnnns CIGREEIENT oo s v miswa e SRR 55
Welghts Orosss. coviv 560 iis fmurmamsnorsmmons I TSR
uati by RUUOBIEIE: o us 0w wusin 1w oioisy 570 VAL 5550505 080 2098 AR R AR R SR BB AR
KB csmessonsnanoin g s S S T RS L RS AT TS 0 5 s B Ao

Bill of Ladlng ........................................... Date of d;schalgmg completedy ... .oosmisn
CCRREO COMEIIHION, ¢uiwwi0i 550000558 050050 0 et v e 0 A 65 R 6 4
SCEOPE OF SErvICE TOqUESIRAL v vuous cxuvinvostorswssireim i ssm osms sss5ies STH VTR FEY 6 58 e mr m s e mmns
Place of inspection:.........cveuviviririeninrivrennnnns Date/Time estimatods, v vismmimn i
Doccuments attached(If any): (Bill of Lading, Contract, Invoice,...)

--------------------------------------------------------------------------------------------------------------------
....................................................................................................................

--------------------------------------------------------------------------------------------------------------------

Number of Certificates requested to be issued: Date of delivery:

- Vietnamese: ...........o.vvivnis sheet(s)
5T R S ———— sheet(S)
- Other languages: ............... sheet(s)

Additional information requested(Address, phone number shown on certificates) [ ] Yes [ ] No
We will make the full payment of the inspection fee according to AIS request under the payment term
of check, transfer, order for payment or cash.

APPLICANT’S REP.
Notes(Accepted Order by phone)
Calling personsi .. oo cisisims imssn
Listening person:................... .
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